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Welcome New February Associates 
Mark A., Steve A., Thomon A., Abdul-Mutakabbir A., Stephanie A., Dmitri A., 

Ronald B., Charles B., Taya B., Holli B., Bryce B., Carl B., June B., Colette B., 

Adam B., Douglas B., Brett B., Tarrel B., Stephen B., Britt B., Abby B., Sharesa B., 

Kyle B., Kristopher B., Greg B., Joseph B., Salvatore C., Dylan C., Renee C., 

Cheryl C., Tristan C., Princess C., Clarence C., David C., Jessica C., Daniel C., 

Kyle C., Thomas C., Jason C., William C., Calvin D., Jason D., Charles D., Donald 

D., Shane D., David D., Bradley E., Emily E., David F., Brandon F., Joel F., Joe F., 

Corey F., Joshua G., Kaitlyn G., Michael G., Kyle G., William G., Byron G., Jeffrey 

G., Broan G., Jamey G., David H., Steven H., Andrew H., James H., Desiraye H., 

Dana H., Stacey H., Jalen H., Jay H., Donn H., Amanda H., Patricia H., Brian H., 

LeAndrew H., Joel H., Ashley J., Timothy J., Tim J., Abdul J., Desmond J., 

Sharnell J., Travis J., Antonio J., Jacob K., Tyler K., Hendrick K., Renee K., 

Michael K., Kevin K., Mackenzie K., Patrick L., Nathan L., Robert L., Michael L., 

Lucas L., Riana L., Robyn L., Tyree L., Jonathan L., Roy L., Carmen L., 

Quashawn L., Teaira M., Jeff M., Bradley M., Trevor M., Sasha M., Kevin M., 

Daniel M., Ryan M., Shawn M., Montinez M., Amber M., Justin M., Pamela M., 

Allen M., Arthur M., Dawn M., Craig M., Levell M., Matthew M., Ameena M., 

Robert M., Mohammad N., Darren N., Justin N., Mark N., Crystal N., Rosa N., 

Shane N., Nicholas O., Tyree O., Shayne O., Lisa O., Eric P., Anthony P., Scott 

P., Taylor P., Brian P., Milton P., Logan P., Cue P., Sue P., Allen P., Pontsdailyont 

P., David P., Jenn R., Shaun R., John R., Christopher R., Aaron R., Deairae S., 

Shawn S., Daniel S., Gary S., Demetrius S., James S., Dariyan S., Dayjon S., 

Nelson S., Joshua S., Michael S., Tonia S., Holden S., Scott S., Equale T., 

Franklin T., Jeffrey T., Christian T., Jamie V., Timothy V., Matthew V., Adonis W., 

Aaron W., Gabriel W., Karyn W., Matthew W., Brent W., Autumn W., Paul W., 

Craig W., Deshawna W., Staci W., Randall W., Susan W., Michelle W., Frederick 

Y., Gordon Z., Aldin Z.,   

 

March Associate Birthdays on Assignment 
Arthur M.- 3/4, Joshua G.- 3/5, Isaiah S.- 3/7, Michael G.- 3/7, Gary S.- 3/8, 

Pamela M.- 3/11, Nathan P.- 3/11, Raegan C.- 3/15, Christopher M.- 3/15, 

John M.- 3/16, Derek D.- 3/21, Deanna S.- 3/22, Felicia P.- 3/25, Nathan L.- 

3/25, Charles D.- 3/28, William A.- 3/31  

 

February Associate of the Month 
Express Howell/Brighton recognizes an "Associate of the Month" and 

rewards a $25 Gift Card. The criteria would be for the Associate to have 

excellent attendance and work performance as well as positive feedback 

received from supervisors or managers. This months recipient is Ascanio 
Z. who has been described as a good worker and all around nice guy!  He 

gets along with everyone and is a great choice.  Thank you Ascanio for 

representing Express Employment so well!   

 

 
 
 
 

http://www.expresshowell.com/


 

Keep in Touch! 
A reminder to keep in touch with 

Express while either on an assignment 

or if looking for employment 

opportunities! 

 

Peggy, Chris, Julie, Beth, Carrie, 

Terra, Dio, Jessica, Nikki, Alex, 

Lauren, Kevin, Jess, Summer, 

Ann & Jeff 

February Associate Referral Bonus 

When a current Express Associate refers someone to Express and they 

complete the interview process, their name will go into drawings for $25 Gift 

Cards!  It's important the referred candidate provide the full name of the 

Express Associate when scheduling the interview and during the interview 

process. The winners of this months drawing are Renee K. for referring 

William C. and Tyler A. for referring Dylan C.  Thanks for sharing the 

Express Employment opportunity!  

 

 

Answering the Interview Question:  "Tell Me About Yourself?"  

How Much Do They Want to Know? 

Some interviewers prefer to kick things off with a general question instead of something specific. Asking you to talk about yourself 

tells them two things: 1.How you handle being put on the spot and 2. Information about your experience they can use as a baseline 

for the rest of your interview. Since the question is so general, it can be hard to figure out where to start. But the open nature of the 

question also allows you to create a unique answer that shows off your personality and experience. Here are a few things to keep in 

mind. 

This is an interview, not a first date 

The funny part about the “tell me about yourself” question is it typically pops up in two contexts: interviews, like here, and first dates. 

But that doesn’t mean you should answer the question the same way! If you were on a date, you’d probably say something like “I 

work at XYZ company, I like long walks on the beach, and pork sandwiches.” Okay, that’s a horrible date answer, but the point is 

things would be pretty casual. The key to answering this question in an interview is to keep everything professional. Your answer 

should be relevant to the job you’re applying for. How long you’ve been in the industry, your pertinent training and education, 

accomplishments on the job, etc. Keep things like children, politics, religion, and your astrological sign out of it. 

Mention specific accomplishments  

Although the question is open-ended, your answer should be structured with specific achievements lined out. Start off with a bit of 

background (education,time in the industry, most recent position, and how it relates to the job you’re interviewing for, etc.), then go 

into your experiences at specific companies. Quantify these accomplishments when possible. Instead of saying you“liked writing a 

newsletter,” mention how you increased weekly opens by 15%.You didn’t “provide excellent customer service,” you “increased 

customer satisfaction by 10% while decreasing customer service time by 5%.” 

Show your personality 

Yes, you need to be professional in an interview. But that doesn’t mean you have to play a character. Don’t be afraid to be you, to 

talk like you. You’re being the most professional version of yourself,not a perfect robot interviewee. Essentially, avoid trying too 

hard. It’s not just your experience on display here, it’s your personality, too. People want to work with people they like.So, if you’re 

up for it, finish your answer to this question with a few short details about your hobbies, tying them into the job if you can. “I love t 

oread, too, and my favorite book recently was this great read about customer service,” or “one of my biggest hobbies is traveling. I 

love going to other places and seeing how they handle [newsletters] [customer service] [welding], [etc.] 

And that’s that!... Oh, one last thing before we go—keep your answer short! Try to get everything down to a minute or so. 

Remember, this is just an introductory question, and the rest of the interview is still coming up. You’re going to do great! 

 

This article brought to you by the Express Employment Professionals Job Journey Newsletter 

 

 

 

 

 

 

 

 

 
 



Direct Deposit & Money Network Card 

Express Employment offers two options to receive your paycheck -  Direct Deposit or a Money Network Card. Forms are available to 

sign up for Direct Deposit or visit our office to pick up a Money Network Card. Activation of Direct Deposit may take a few weeks 

depending on your bank being able to verify your bank account.  The Money Network Card is issued funds the next pay period.  

 

Online Paycheck Website 

Express has made it more convenient for you to retrieve, review and print your paycheck stubs through our online 

service!   Associates will need their social security number and Express employee ID number which can be found on your paycheck 

stub beginning 2470-.  Go directly to the website and register by visitinghttps://workforce.expresspros.com and save in Favorites.  

 

Ending Assignment Policy  

If you do not provide Express with at least at wo (2) day advance notice before ending your assignment, you may no longer be 

considered eligible for future placement by Express. Please reach out to Express and your Recruiter as soon as possible. 

  

Calling In Late or Absent or Scheduling Time Off 

You must call Express at (517) 546-5627 24/7 and your assigned company attendance line prior to the start of your shift if you are 

going to be late or will not be able to go to work due to illness or injury. Failure to call iwill be considered an unexcused absence. 

The following information needs to be provided when calling in: 1.) Your first and last name 2.) Company and/or department you are 

working in 3.) Reason for absence or tardy 4.) Normal arrival time. Also, Express is your employer and will approve any time off 

before approaching your company.  Failure to do so could result in an unapproved absence.  Our office has 24 hour voicemail so 

call immediately and/or send an email to this email address. 

 

Job Assignment Ends 

If a job assignment ends and Express did not contact you first to end the position but you were released by the client, call Express 

immediately.   Failure to call within 48 hours of the end of the assignment (and every 7 days thereafter) is considered job 

abandonment. Unemployment benefits may be denied in some states. To ensure your active status when not on assignment, call in 

/ email your availability weekly (every 7 days) as mandated by state law.   Stated in Express Employment Handbook  

 

Cleary University Grant Program 

Express-Howell/Brighton and Cleary University have joined to offer 20% discount to all eligible employees and employee 

dependents of Express Employment Professionals Inc. This grant will include all Cleary University undergraduate, graduate, 

certificate and review programs taken for academic credit at all campus locations. Cleary University offers degrees and programs in 

over twenty business related areas. These degrees and programs include Associate, BBA, BS and MBA degrees as well as 

Certificate and Professional Review programs. Contact Express for more information. 

 

Holiday Eligibility  

Express recognizes six paid holidays per year (New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day & 

Christmas Day). Associates qualify for holiday pay if; 1) they work 500 hours (excluding overtime) in 16 consecutive weeks ending 

one full week prior to the holiday week; 2) they are on assignment the week of the holiday; and 3) they've worked the scheduled 

workday before and after the holiday. 

 

Essential StaffCare Benefits 

Through our managing partner, Essential StaffCare, Express can offer medical, dental, vision, short term and term life benefits to 

our Associates. These plans are offered during the interview process for the Associate to take home and review. Once an Associate 

is placed on an assignment, it takes a pay period to activate coverage and may take another pay period or two for the deduction to 

take effect.  Associates have 30 days after starting an assignment to make any changes by calling (866) 798-0803.   

 

Express Howell/Brighton Website & Social Media 

Check out the Express Howell/Brighton website at www.ExpressHowell.com on a daily basis to see the latest news, "Immediate 

Needs" job postings, newsletters, upcoming events and staff information.  Use our website to indicate your availability and any 

changes in your contact information.  Follow Express Howell/Brighton staff on Facebook, Twitter and Linked In by joining our groups 

and sharing the opportunity with friends & family.  

 

Express Employment T-Shirts Available for Work or Home 

Order your Express T-shift that can be worn while on an assignment or at home when relaxing.  Sizes available in Medium, Large & 

XLarge for $5.00 each and 2XLarge for $7.50 each.  Payroll deductions available for Associates on an assignment.   

 

Veteran Friendly Employer 

Express Employment Howell-Brighton has been recognized as a Bronze Level Veteran Friendly employer.  This means we've made 

a commitment to employ Veterans and their spouses with skills earned in the service that's transferrable to local companies.  Please 

contact us with any questions how we can assist with documentation and transcripts you made need.  In 2018, we placed 29 

veterans on jobs! Year to date, Express Howell/Brighton has placed 8 military veterans on an assignment! 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__t.e2ma.net_click_7z5gdb_bf40sy_feii4g&d=DwMFaQ&c=eI35cqBEhnfiOxiOqlXu9KEQfuOB3RR0mJYx5v5IVv0&r=QrQ-T8zbVck2Io7MMU4M1SjAK4Tzb9ZwAv5xleQdBHY&m=vY1S05x1Rv2G84yk74ADjtnrhMp_vXpjGzNr-pZ3RZM&s=XxH-YQ-8ZvHrCn073Cy1RM9fSXakb-0GTuKQrAHyz00&e=

